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Abstract: The current study aimed to assess the awareness, knowledge and attitude of primary school teachers towards students 
with stuttering (SWS) in East Singhbhum district, Jharkhand. A total of 30 teachers within the age range of 26 and 37 were 
chosen from different private schools. Participants were administered a questionnaire consisting of 18 closed ended questions 
which focuses on the awareness, knowledge and attitude regarding stuttering in students in primary schools. The result obtained 
after administration of the questionnaire indicated that the teachers have moderate level of awareness, knowledge and positive 
attitude towards the SWS. 

 
I. INTRODUCTION 

Stuttering can be defined as a disorder of fluency characterized by an unusually high number of frequency and/or prolonged pauses 
in the forward flow of speech. These stoppages may take the form of repetitions of sounds, syllables, or words, prolongations of 
sounds, or abnormal hesitations or pauses in speech. These disfluencies are typically accompanied by excessive tension and struggle 
behaviour. (Van riper, 1972) 
World Health Organisation (WHO, 1992) Stuttering as “disorders in the flow of speech in which the person knows precisely what 
he wishes to say, but at the same time is unable to say it due to an uncontrolled recurring prolongation or stoppage of sound” 
Stuttering is a communication disorder characterized by uncontrollable disturbances in the smooth flow of speech. Individuals who 
stutter may experience repetitions of sounds, syllables, or words; prolongations of sounds; or abnormal stoppages or pauses in 
speech. These disturbances, or disfluencies, may be accompanied by physical tension, struggle behaviours, or negative emotions 
related to speaking (ASHA,n.d). 
The way how one perceives and discriminates the difference between a normal fluent speech and stuttering in individuals based on 
different characteristics of their speech. When a student with stuttering speaks or communicates their rate of speech, rhythm, stress, 
intonation will be affected with very common characteristics such as repetitions, prolongations or blocks either secondary behaviour 
will be present. 
The frequency of stuttering instances that will be found in any given demographic and age range is referred to as the prevalence of 
stuttering. According to Rout et al. (2014) the prevalence of stuttering in India is 10%. Stuttering mostly becomes apparent in the 
preschool years. Although there can be variability in speech behaviours at onset, stuttering at this time typically comprises only 
word or syllable repetition (Howell et al, 1999) and is usually void of struggle, avoidance, or anxiety related to speech. In addition, 
there are usually no signs for development of the “tricks” such as head nodding and foot tapping that many older children and adults 
who stutter in an attempt to control the disorder. 
The interaction between teachers and students in primary school is an essential part of a student's educational experience. It 
significantly influences how they develop academically, socially, and emotionally. Teachers in primary schools are often aware of 
the speech issue known as stuttering that certain students may encounter. Teachers receive fundamental training and education that 
covers a variety of learning and developmental requirements, including communication disorders like stuttering, even if they may 
not be experts in the field of speech-language pathology (SLP). 
Irani et al.(2012) compared the attitudes of Arab and American teachers towards people who stutter (PWS). Overall positive 
attitudes about PWS were found in the findings of the comparison between American and Arab teachers, however on 11 of the 14 
items of the scale, the American teachers' responses were significantly higher. 
Adriaensens and Struyf (2016) studied secondary school teachers' beliefs, attitudes, and reactions to stuttering and their results 
revealed that teachers feel confident in how to deal their students with stuttering(SWS).  



International Journal for Research in Applied Science & Engineering Technology (IJRASET) 
                                                                                           ISSN: 2321-9653; IC Value: 45.98; SJ Impact Factor: 7.538 

                                                                                                                Volume 12 Issue V May 2024- Available at www.ijraset.com 
     

 
4735 ©IJRASET: All Rights are Reserved | SJ Impact Factor 7.538 | ISRA Journal Impact Factor 7.894 | 

Abrahams et al.(2016) conducted a survey to find out how two South African urban school districts' primary school teachers felt 
about stuttering. The majority of the sample had positive attitudes on stuttering, especially in relation to the possibility of PWS, but 
it should be noted that these sentiments were not uniformly positive. Teachers continued to hold false beliefs about personality types 
and what causes stuttering. Comparing the South African sample to the samples in the current Public Opinion Survey of Human 
Attributes-Stuttering (POSHA-S) database, views were somewhat more favourable. 
Katebe (2020) assessed the attitude of pre-service and in-service teachers’ towards the SWS in a few Zambian schools. The results 
suggested that special education instructors and teachers had quite different attitudes about stuttering and SWS. With the exception 
of educational degree, no discernible changes in instructors' attitudes were found based on gender or region. 
Aghaz et al. (2021) studied the teacher's attitudes towards stuttering inventory (TATS Inventory) was used to assess teachers' 
attitudes towards stuttering in Persian. According to their findings, the Persian translation of the TATS inventory is a reliable and 
user-friendly tool for assessing instructors' attitudes towards stuttering. 
Chandrabose et al. (2010) did study on awareness of stuttering among 64 prospective teachers of Mysore using a questionnaire 
composed of eight dimensions, including nature, concern, attitude, causes, treatment, awareness, features, and occurrence of 
stuttering. Results showed that there is awareness of stuttering is less in some domains   but also reflected positive result in some 
domains.  
Kumar and Varghese (2018) examined awareness and attitudes of 70 teachers towards primary school children with stuttering in 
Dakshina Kannada district, in Karnataka using questionnaire. Results suggested that awareness of stuttering in teachers is 63.16% 
indicating that the teachers are aware about development of speech and language patterns and occurrence of common errors within 
the developing period. 
Paul and Gupta (2022) examined the awareness, knowledge, and attitude of Primary School Teachers on SWS in Trissur district, 
Kerala. 40 classroom teachers who are working with primary school students in Trissur district in Kerala were selected at random in 
the age range of 30 to 55 years. The participants were asked 18 closed-ended questions, which were divided into 3 sections on 
awareness, attitude and knowledge and focused on the teacher's awareness and knowledge of stuttering. The results suggested that 
teachers have Moderate awareness (72.8%), percentage of knowledge and positive attitude towards stuttering in students.  
 

II. NEED OF STUDY 
The early years of school present fresh difficulties and demands for the stuttering child. Teasing caused by peer pressure may result 
in an increase in anxiety, avoidance, and disengagement. It might also result in the child being reluctant to go to therapy sessions. 
Acceptance by the child's peers will matter more and more as they get older. Therapeutic methods that are particularly helpful in 
pre-schoolers may be less effective when used a\ few years later due to Central Nervous System (CNS) maturational variables. 
School introduces a new setting, challenges, competitions, and opportunities. Friends, new standards, and a completely different set 
of guidelines for the child. Although some children may have already participated in preschool nursery programmes, school has a 
casual environment, and for many children, elementary school is the first place they become conscious of the urge to fit in with their 
friends. 
In the same manner, the start of school can immediately put into focus any difficulties a youngster may experience that might mark 
him out as being in any way unusual compared to other students. Anyone with a visible physical impairment is at risk, but children 
who stutter and have physical trouble speaking may be especially at risk. 
The child now has to deal with his friends' and teachers' reactions in addition to his stutter. Some children with stuttering have little 
trouble blending in and finding friends. Others may find this to be a trying and isolating period. At a time when the child is probably 
becoming more conscious of his speech impairment, he now has to deal with negative reactions from his classmates (Franck at al. , 
2003). When working with students who stutter, teachers should, nonetheless, in a perfect world, adopt a supporting and 
understanding approach. Due to the likelihood that the causes of anxiety start early on during the academic year, teachers are in a 
special position (Hearne et al. , 2021). They have the chance to affect the child's behaviour by creating a positive environment for 
them at school. The progression of that student’s attitudes and convictions around their own stuttering. However, for teachers to 
have this positive effect, it is essential that they are aware of stuttering and have the skills needed to support a student with 
stuttering. To summarise, studies on attitude, awareness and knowledge on primary school teachers towards stuttering  in students  
have been conducted in western languages  (Abrahams et al. ,2016; Adriaensens & Struyf ,2016;Katebe ,2020;Aghaz et al. ,2021) 
and Indian languages like Kannada language ( Chandrabose et al. ,2010;Kumar et al, 2018); Malayalam language (Paul & Gupta, 
2022), but a few or limited studies were attempted regarding the same in Jharkhand. Hence the current study aims to assess the 
awareness, knowledge, and attitude of primary school teachers on student with stuttering in Jharkhand. 
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III. METHOD 
A. Participants 
Total 30 primary school teachers participated who worked in schools in East Singhbhum, district of Jharkhand. All the participants 
were age group of 26 to 37 years of age range. 
1) Inclusion Criteria 
 Only Hindi speaking teachers in private schools were included in the study.  
  Participants were included regardless of gender. 
2) Exclusion Criteria 
 Teachers with less than 2 years of work experience were excluded. 
 Teachers over 37 years of age are excluded from the study. 
 
B. Stimuli Used 
The study was conducted in 2 Phases. 
1) Phase 1: Preparation of questionnaire 
A questionnaire was created with 18 closed set of questions  
 
2) Phase 2: Administration of the questionnaire 
 The questionnaire was administered to primary school teachers. Participants were asked to read and understand the questions by 

providing appropriate responses.  
 Two options were provided with every question in form of yes or no options. 
 
C. Analysis 
Data from the SPSS software were analysed by calculating the every questions. Yes/NO response was recorded for each question in 
form of 1 for yes and 0 for no response. 
 
Statistical Analysis 
Descriptive Statistics was used to analyse the collected data: frequency, percentage; mean and S.D. The Pearson correlation 
coefficient (“r”) was used to find the relation between awareness, knowledge, and attitude. The p value < 0.05 was considered as 
significant. Data were analysed by using the SPSS software (SPSS Inc.; Chicago, IL) version 29.0.10   
 

IV. RESULTS AND DISCUSSION 
The purpose of this study is to assess the awareness, knowledge and attitude of primary school teachers towards SWS in East 
Singhbhum, district of Jharkhand. 
 
A. Awareness 

Table1 
Showing the frequency and percentage regarding awareness in primary school teachers on stutter 

Awareness  
Correct response Wrong response 

Frequency % Frequency % 
1)Ɛा आपको लगता है की हकलाने का कारण अनुवांिशक है ? 17 56.7 13 43.3 
2) Ɛा आपको लगता है हकलाने का कारण नकल करना हो 
सकता है ? 

9 30 21 70 

3)Ɛा आपको लगता है हाथो ंका इˑेमाल बदलना हकलाने का 
कारण बन सकता है ? 

5 16.7 25 83.3 

4)Ɛा आपको लगता है शीť िनदान करने से आगे की सम˟ा 
को रोका जा सकता है ? 

24 80 6 20 

5)Ɛा बǄो ंमŐ हकलाने की सम˟ा उनके ʩवहार मŐ पįरवतŊन 
लाता है ? 

17 56.7 13 43.3 

6)Ɛा आपको लगता है हकलाने की सम˟ा बǄो ंकी पढ़ाई पर 
असर करती है ? 

16 53.3 14 46.7 
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Figure 1 
Showing the frequency and percentage regarding awareness in primary school teachers on stuttering 

 
Table 1 and Figure 1 unveil the responses and percentage about every question related to awareness. It can be indicated that 56.7 % 
of the teachers were aware about the hereditary factor of stuttering. 30% were aware that stuttering can be caused due to imitation. 
Meanwhile only 16.7% were aware that abrupt change in handedness can lead to stuttering. On the other hand 80% of them believed 
that early intervention can prevent further complications, about 56.7% of the teachers stated SWS show behavioural concerns and  
53.3% of the teachers suggested that stuttering can have an impact on students’ academic performance. 
 
B. Knowledge 

Table 2 
Showing the frequency and percentage about knowledge in primary school teachers on stuttering 
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Ɛा आपको लगता है हकलाने की सम˟ा बǄो ंकी 
पढ़ाई पर असर करती है ? 

Ɛा बǄो ंमŐ हकलाने की सम˟ा उनके ʩवहार मŐ 
पįरवतŊन लाता है ? 

Ɛा आपको लगता है शीť िनदान करने से आगे की 
सम˟ा को रोका जा सकता है ? 

Ɛा आपको लगता है हाथो ंका इˑेमाल बदलना हकलाने 
का कारण बन सकता है ? 

Ɛा आपको लगता है हकलाने का कारण नकल करना हो 
सकता है ? 

Ɛा आपको लगता है की हकलाने का कारण अनुवांिशक 
है ? 

Frequency (%) 

Aw
ar
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Assessment of awareness 

Knowledge 
Correct response Wrong response 

Frequency % Frequency % 
7)Ɛा बǄो ं मŐ तनाव / उȖुकता/ डर के कारण 
हकलाने की सम˟ा होती है ? 
 

27 90 3 10 

8)Ɛा बǄो ंमŐ हकलाने की सम˟ा जɉजात होती है 
? 
 

13 43.3 17 56.7 

9)Ɛा मİˑʺ पे चोट लगने से कारण हकलाने की 
सम˟ा उȋɄ हो सकती है ? 
 

5 16.7 25 83.3 

10)Ɛा दवाई से हकलाने की सम˟ा का इलाज हो 
सकता है ? 

17 56.7 13 43.3 

11)अगर िकसी बǄे को हकलाने की सम˟ा है तो 
उसे आप  कौन से िवशेषǒ के पास भेजŐगे ? 
 

6 20 24 80 

12)Ɛा आपको लगता है की लड़को ंमŐ हकलाने की 
सम˟ा लड़िकयो ंकी तुलना मŐ Ǜादा पाई जाती है ? 
 

11 36.7 19 63.3 
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Figure 2 
Showing the frequency and percentage about knowledge in primary school teachers on stuttering 

 
 
Table 2 and Figure 2 reveal the responses and percentage scored in the questions related to knowledge . Majority (90%) of the 
teachers suggested that stress and excitement can cause stuttering.  43.3% had the idea about children being born with stuttering. 
Only 16.7% had knowledge that brain damage can lead to stuttering. Around 56.7% of the teachers knew that medication cannot 
resolve stuttering. The respondents who had knowledge about which professional to refer a SWS was abruptly low 20%.  Merely 
36.7% had knowledge about the question on boys being more likely to stutter than girls. 
 
C. Attitude 

Table 3 
Showing the frequency and percentage regarding attitude in primary school teachers on stuttering 
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13)Ɛा आपको लगता है की बǄो ंकी बोली मŐ सुधार करने 
से उनके हकलाने की सम˟ा बढ़ सकती है? 

10 33.3 20 66.7 

14)Ɛा हकलाने वाले बǄो ंको िवशेष िवȨालय मŐ जाना 
चािहए ? 

5 16.7 25 83.3 

15)Ɛा आपको लगता है िजन बǄो ंमŐ हकलाने की सम˟ा 
होती है वो अपने उŲ के बǄो ंसे अलग महसूस करते हœ ? 

9 30 21 70 

16)Ɛा हकलाने की सम˟ा पूणŊ ŝप से ठीक हो सकती है? 7 23.3 23 76.7 
17)Ɛा कƗा मŐ हकलाने वाले बǄो ंका िवशेष ŝप से ȯान 
रखा जाता है ? 

36 90 4 10 

18)Ɛा आपको लगता है हकलाने वाले बǄे अपने आस 
पास के लोगो ंसे कम मेल - जोल रखते हœ ? 

22 55 18 45 
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Figure 3 
Showing the frequency and percentage of teacher’s responses regarding attitude towards stuttering. 

 
 
Table 3 and Figure 3 show responses for all the questions related to attitude. It is discovered that 33.3% of respondents are aware 
that addressing a student’s speech faults can enhance their stuttering. Regarding question number 14, 16.7% of the respondents 
acknowledged that SWS feel alone compared to other students in their age. Of them, 30% had a favourable perspective. Merely 
23.3% of teachers are cognizant of the fact that stuttering cannot be cured. 90% of them supported the provision of special care. 
55% of educators are aware that SWS are more reclusive and have less social interactions. 
 
D. Correlation Between Awareness, Knowledge, And Attitude 

 
Table 4 
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57 

NS 

Attitude 2.70 0.354 1.26 
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Figure 4 
Showing overall awareness, knowledge and attitude of primary school teachers on stuttering           

 
 
 
Table 4 and Figure 4 indicate significant differences were noticed in awareness among teachers when compared to knowledge and 
attitude. 
On the basis of findings in the current study we can conclude that primary school teachers in Jharkhand have moderate awareness 
about the SWS. 57% awareness, knowledge and positive attitude towards SWS were observed. The results of the current study are 
in accordance with the previous study on SWS by Paul and Gupta (2022) in Kerala and Kumar and Varghese (2018) in Dakshina 
Kannada district.  

 
V. CONCLUSION 

Stuttering is a fluency disorder characterised by the primary and secondary behaviours, affects a person’s normal and forward flow 
of speech. Studies indicate that a SWS communication abilities and therapeutic process can be influenced by people around them 
(Bennet, 2003; Blood & Blood, 2004;Murphy et al. , 2007). Evidences show that teachers are the influential figures who have a 
significant impact on a young student who spends most of his time in school. Since teachers play a crucial role in the management 
of stuttering it would be beneficial to learn about their awareness, knowledge and attitude towards SWS. 
The current study endeavoured to investigate the correlation between awareness, knowledge and attitude of primary school teachers 
towards students with stuttering. They were given a questionnaire consisting of eighteen closed ended questions, which were 
developed and approved by Speech Language Pathologists in the Phase 1 and administered on the teachers in phase 2. Based on the 
responses to the questionnaire, majority of the teachers seem to have moderate awareness, knowledge and attitude towards students 
with stuttering. The Jharkhand State government should implement more campaigns in hospitals, government and private schools 
for teachers in collaboration with SLPs to increase awareness about stuttering. 
 
A. Limitations of the Current Study 
1) Limited sample size 
2) The participants of the current study were only from one district in Jharkhand. 
 
B. Future Directions 
1) Sample size can be increased 
2) The same study can be conducted in other districts of Jharkhand especially in rural areas. 
3) The study can conducted in government primary school teachers. 
4) Comparative study of primary, upper primary and high school teachers’ awareness can also be assessed.  
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